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“I can’t do this.”

“I don’t belong here.”

“Who am I kidding?”

“Who do I think I am?”

“I should just quit now while I’m ahead.”

“I’m so stupid.”
Slide by Michelle Pacansky-Brock



"Most...faculty have been well prepared in the 
disciplines they teach, but too few have been prepared 
for the reality of today’s students — the ways they 
learn, and the cognitive and affective challenges they 
bring with them through the open door.” (emphasis added)

John E. Roueche
Director, Community College Leadership Program

The University of Texas at Austin
Slide by Michelle Pacansky-Brock
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Having	the	op-on	to	read	or	listen	to	a	lecture	
increased	my	ability	to	achieve	the	learning	objec-ves.	

Pacansky-Brock, 2009.

67%

26%

7%

https://youtu.be/L-1rf6UYQVg


 

Slide by Michelle Pacansky-BrockPacansky-Brock, 2009.

When	given	the	op-on	to	read	or	listen	to	a	lecture,	
which	op-on	did	you	choose?	

40%

15%

30%

15%

https://youtu.be/L-1rf6UYQVg


This	class	helped	me	understand	how	I	
learned	best.

Disagree

Agree

97.5% 
Strongly 
Agreed/
Agreed



40% 
of California 

Community College 
students are first 

generation

Slide by Michelle Pacansky-Brock



33% 
of California 
Community 

College Students 
experience the 

threat of 
homelessness

Slide by Michelle Pacansky-Brock

Wood, J. L., Harris III, F., & Delgado, N. R. (2016). Struggling to survive – striving to succeed: Food and housing insecurities in the 
community college. San Diego, CA: Community College Equity Assessment Lab (CCEAL).

https://www.luminafoundation.org/files/resources/food-and-housing-report.pdf
https://www.luminafoundation.org/files/resources/food-and-housing-report.pdf


12% 
of California 

Community College 
Students face the 
threat of hunger.

Slide by Michelle Pacansky-Brock

Wood, J. L., Harris III, F., & Delgado, N. R. (2016). Struggling to survive – striving to succeed: Food and housing insecurities in the 
community college. San Diego, CA: Community College Equity Assessment Lab (CCEAL).

https://www.luminafoundation.org/files/resources/food-and-housing-report.pdf
https://www.luminafoundation.org/files/resources/food-and-housing-report.pdf
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choice
Access to face-to-face and online classes =

James, S., Swan, K., & Daston, C. (2015). Retention, Progression and the Taking of Online Courses. Online Learning, 20(2).

https://olj.onlinelearningconsortium.org/index.php/olj/article/view/780


choice
= more likelihood of progressing to the next year

James, S., Swan, K., & Daston, C. (2015). Retention, Progression and the Taking of Online Courses. Online Learning, 20(2).

https://olj.onlinelearningconsortium.org/index.php/olj/article/view/780


California Community Colleges
Total Student Headcount in Face-to-Face versus Online Courses 
(Unduplicated Headcount)

Source :2017 CCC Distance Education Report, CA Community College Chancellor’s Office



Source :2017 CCC Distance Education Report, CA Community College Chancellor’s Office

California Community Colleges
Distance Education Enrollment by District



66
Statewide

African 
American

American Indian/ 
Alaskan Native Hispanic Pacific 

Islander

48.3%

58.5% 60%
56.8%

2015-2016 Online Success Rates, California Community Colleges 

StatewideAsianWhite

%

Source :2017 CCC Distance Education Report, CA Community College Chancellor’s Office
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Relationships Matter
…face-to-face and online

Slide by Michelle Pacansky-BrockJaggars, S. S. & Xu, D. (2016). How do online course design features influence student performance?, Computers & Education, 95, 270-284.

https://www.google.com/url?q=https%3A%2F%2Fdoi.org%2F10.1016%2Fj.compedu.2016.01.014&sa=D&sntz=1&usg=AFQjCNHUemALsvdqcn9x1A60byQAL05Tzg




“Vulnerability is the core, the heart, 
the center of meaningful human 
experience.

-Brené Brown

                      Slides by Michelle Pacansky-Brock CC-BY-NC



empathy



vulnerability

empathy



Slides by Michelle Pacansky-Brock CC-BY-NC http://brocansky.com/humanizing-infographic

http://brocansky.com/humanizing-infographic




Denise Maduli-Williams, Miramar College

Be Present

Slide by Michelle Pacansky-Brock



Adobe Spark Video

https://youtu.be/L-1rf6UYQVg

Matt Mooney
History Faculty

City College of Santa Barbara

Slide by Michelle Pacansky-Brock

https://youtu.be/L-1rf6UYQVg


Humanize Your 
Syllabus

View it live at: 
page.teachingwithoutwalls.com/

humanized-syllabus

Made with a populr.me 
Educator Account … but try 
the new Google Sites! It’s 
beautiful and accessible! 

Slide by Michelle Pacansky-Brock

http://page.teachingwithoutwalls.com/humanized-syllabus
http://page.teachingwithoutwalls.com/humanized-syllabus
http://page.teachingwithoutwalls.com/humanized-syllabus
http://populr.me


OnlineNetworkofEducators.org
Course Homepage: Online Network of Educators







96%
of undergraduates 
own a smartphone

96%
of undergraduates 
own a smartphone 

Source: 2016 ECAR Study of Undergraduates and Information Technology Slide by Michelle Pacansky-Brock



96%
of undergraduates 
own a smartphone

96%
of undergraduates own a 

smartphone 
(more 18-24 year olds have 

smartphones that computers)

Source: 2016 ECAR Study of Undergraduates and Information Technology Slide by Michelle Pacansky-Brock



96%
of undergraduates 
own a smartphone

What if educators 
embraced phones as 

learning tools?

Source: 2016 ECAR Study of Undergraduates and Information Technology Slide by Michelle Pacansky-Brock
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96%
of undergraduates 
own a smartphone

What might change?

Source: 2016 ECAR Study of Undergraduates and Information Technology Slide by Michelle Pacansky-Brock





Tools

Slide by Michelle Pacansky-Brock
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Janet Mitchell-Lambert
English Faculty

Cerritos College

Slide by Michelle Pacansky-Brock



Slide by Michelle Pacansky-Brock

Prompt:  Find a place that reminds you of a poem 
you read for class and share what it is, state why, and 

share a couple of lines of the poem.   



Prompt:  Find a place that reminds you of a poem 
you read for class and share what it is, state why, and 

share a couple of lines of the poem.   

Slide by Michelle Pacansky-Brock



Student Response

Slide by Michelle Pacansky-Brock



Storytelling builds empathy.

Slide by Michelle Pacansky-Brock
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Source: Pacansky-Brock, M. Based on anonymous student surveys conducted in an online community college class. Slide by Michelle Pacansky-Brock



95%
"Listening to peers 
increased my ability 
to achieve the 
learning objectives."

Source: Pacansky-Brock, M. Based on anonymous student surveys conducted in an online community college class. Slide by Michelle Pacansky-Brock



Source: Pacansky-Brock, M. Based on anonymous student surveys conducted in an online community college class. Slide by Michelle Pacansky-Brock



Photo by Priscilla Du Preez on Unsplash

https://unsplash.com/photos/BjhUu6BpUZA?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/phone?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


passive consumers                         active creators of content

Slide by Michelle Pacansky-Brock



Photo by William Bout on Unsplash

Meaningful learning in the 
Google era won’t be 

achieved if it is all locked 
inside a Learning 

Management System.

Slide by Michelle Pacansky-Brock

https://unsplash.com/search/photos/google?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Adobe Voice - Student Summaries

https://youtu.be/0Oee-eOzb6A
Slide by Michelle Pacansky-Brock

https://youtu.be/0Oee-eOzb6A


Photographer Showcase

https://voicethread.com/share/3769083/
Slide by Michelle Pacansky-Brock

https://voicethread.com/share/3769083/
https://voicethread.com/share/3769083/


Make Your Own Museum
Digital Curation Project

Meg Phelps
Art Appreciation (Online)

Ventura Community College

https://spark.adobe.com/page/CZXUfvVtGgaGW/
Slide by Michelle Pacansky-Brock

https://spark.adobe.com/page/CZXUfvVtGgaGW/
https://spark.adobe.com/page/CZXUfvVtGgaGW/


 

Slide by Michelle Pacansky-Brock

"This was a very unique, enjoyable project. I felt we 
really had a chance to show what we learned, 
while getting creative ourselves. It was also very 

challenging. For me, even coming up with a theme 
was a challenge, but I had a lot of fun with it. ...it 

was a lot of work but it really gives us a chance to 
show what we have learned." 

- FALL 17 Student

https://youtu.be/L-1rf6UYQVg
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#1. BE HUMAN
Slide by Michelle Pacansky-Brock



#2. TELL STORIES
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#3. REDUCE DISPOSABLE ASSIGNMENTS 

Slide by Michelle Pacansky-Brock
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